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	ROLE PROFILE

	
	 Internal Investigator

	Reports to:
	Manager - Financial Crime Specialist Investigations and Support 

	Grade:
	Professional / Technical	Job Family: 
	Risk Management
	Leadership Responsibility:
	Direct Reports:
	0
	Indirect Reports:
	0
	Regulatory Information:
	Not Applicable
	Location:
	UK Wide
	Working hours:
	35 hours (Flexible) with flexibility required 

	ABOUT THE ROLE 

	As the second largest Building Society in the UK and a top ten lender, we know a thing or two about savings and mortgages. The Society has grown significantly over the past decade and now has over 3000 employees and 2 million members and we’re proud to be a certified Great Places to Work company. Our mission remains to put members first in everything that we do.

The Financial Crime team perform a wide range of investigations into all allegations of serious misconduct, threats and criminal activity committed by colleagues, contractors, and customers to ensure and safeguard the assets and protect the reputation of Coventry Building Society.

In Financial Crime, our mission is to provide a safe and secure environment for all colleagues and our members. This is an important role, requiring an experienced professional who will deliver the activities of the Society’s internal investigations, including supporting the Whistleblowing function and wider business on misconduct incidents. Key responsibilities will include planning and conducting investigations, undertaking interviews, note-taking, collating evidence, and reporting impartial findings to line management including considerations on next steps, as well as identifying ‘lessons learnt’.

You will represent the Society by establishing and maintaining relationships with key industry stakeholders to ensure best practice and forecast/align to industry direction. You will act confidently and make a material difference to the Society’s fraud prevention and detection processes and systems. 

As well as supporting with whistleblowing investigations, you will protect the Society by ensuring legislative compliance, acting with the utmost levels of both personal integrity and confidentiality, ensuring effective application of whistleblowing processes, within legal and ethical boundaries, conducting intelligence and evidential processes and continuing to develop all aspect of internal procedures in support of your manager. 

You will drive key messages and activity using new and established education and prevention programmes both internally and externally to support with internal fraud prevention and detection, whistleblowing, anti-bribery and corruption.



	ABOUT YOU 

	Naturally curious with an investigative mindset, excellent analytical skills, and the ability to work on your own initiative. You will be inquisitive, methodical, and highly organised in your approach, be able to manage and prioritise multiple workstreams, and be able to present your conclusions both verbally and in writing to a high standard. You will be skilled at identifying, managing, and mitigating risk as well as identifying and pursuing all reasonable lines of enquiry to gather available evidence and information throughout investigations. You will make decisions based on evidence rather than presumption and have the flexibility to adapt your approach and style as and when required. 

A strong communicator who is confident in engaging with members and colleagues at all levels and able to deliver reports and offer guidance in informal and formal settings at the highest levels under the direction of your manager.

You will have an instinctive passion and commitment to help enhance all internal fraud processes and controls, whilst developing working relationships with colleagues across the Society. 
You will possess the highest levels of integrity as well as a strong desire to do the right thing.
You will always maintain confidentiality. 
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	Essential 

· Excellent communication skills, with the ability to persuade and influence others.
· Experience of conducting and managing investigations to a successful conclusion.
· A proven ability to identify and prioritise risk to enable effective operational delivery, ensuring adherence to deadlines whilst maintaining accuracy and attention to detail.
· High personal levels of integrity and the ability to maintain strict confidentiality.
· A Strong decision maker delivering evidenced based solution.
Desirable:
· Significant experience of both conducting investigations and the handling and utilisation of intelligence within a Law Enforcement Agency (LEA) or Financial Services environment.
· Good knowledge of intelligence processes to enable effective assessment and actioning of intelligence whilst ensuring the safety and integrity of intelligence sources.
· Personal levels of integrity and the ability to maintain strict confidentiality.
· Understanding of the components of criminal and civil law.
· Ability and willingness to travel whilst being Flexible to work on-site as well as remotely, efficiently.
· Proficient in MS Office including Excel, Outlook, Word, and PowerPoint.
· A sound understanding and experienced in the use of Society systems, fraud prevention and detection tools.
· A recognised qualification in investigations or willingness to undertake relevant training.


	
YOUR KEY RESPONSIBILITIES. (Additional detailed performance objectives will be set by your manager)

	General Profile
	· You will conduct internal investigations as well as supporting the whistleblowing function.
· Provide a consistently high-quality ethical independent investigation service to instil confidence in the integrity and quality of reported findings.
· Responsibility for running daily reports and alerts to support fraud prevention and detection as well as staff screening.
· Undertake analysis using available information, which mostly is un-sanitised, sensitive and at times highly confidential.
· Manage the process of information sharing for the purposes of pre/post-employment screening.
· Support BAU reviews of the anti–fraud model making recommendations for improvements to reduce our risk exposure.
· Support the manager in representing Financial Crime at industry forums. 
· Regular liaison with key stakeholders representing the interests of Internal Fraud Investigations. 
· Provide evidential statements and packages, in support of prosecution cases and attend court providing evidence as necessary.


	People & Relationships
	· Building and maintaining on-going relationships with multiple teams within the business. This will include engagement within the key stakeholder groups. 
· Engage with local and national law enforcement agencies that handle financial and economic crime. 
· Engage with key industry partners to maintain effective communication networks, ensure best practice and protect the interests of the Society.
· Escalate threats/issues as necessary to law enforcement and other internal and external resources.


	Governance, Risk & Controls
	· Provide critical challenge and support to the Society in identifying, assessing, recording, and regularly reviewing internal vulnerabilities.
· Support with the completion of threat assessments, identifying risks and provide recommendations for improvements.
· Have an understanding of relevant policies to support the Society’s compliance with relevant regulatory and legislative requirements.
· Complete horizon scanning on industry matters that may have a direct impact on the Society. 
· Support with the delivery of society wide projects. 
· Produce and develop high-quality reports on Internal Fraud’s management information to support internal and external reporting.  
· Apply and maintain specific preventative controls as required by organisational policy.


	Impact, Scale & Influence
	· Keep up to date with best practice methodologies.
· Identify process/procedure improvements to increase effectiveness and mitigate risk within the society.
· Educate staff and departments outside of Internal Fraud to raise awareness of all Internal Fraud matters.



	Decision Making / Problem Solving 
	· The ability to interpret, analyse and makes recommendations as part of investigation.
· Produces, interprets, and develops MI reporting on trends and highlights common themes and issues. 
· Provide timely information to inform risk-based decision-making.


	

	Comparable Roles
	N/A
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